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A rich harvest of three EPSA editions in the academic spotlight
WEATHERING THE STORM:
CREATIVE EPSA SOLUTIONS IN A TIME OF CRISIS
Julia Bosse, Michael Burnett, Alexander Heichlinger, Claude
Rongione, Harrie Scholtens (eds.)
- Publication corresponding to this year’s EPSA edition The economic storm faced by European public administrations
continues unabated. Budget cuts and austerity measures coupled
with unpleasant tax increases have been extensively applied,
though they have not always delivered the expected results.
The EPSA 2013 edition collected a rich harvest of 230 solutions
from across all levels of public administration and from 26
European countries and EU institutions, which can all be proud of their achievements
and also showcase how they are dealing with these challenging times.
This publication contains a Research Part sketching out the trends, ideas and solutions
in the various creative public management and service reforms, whilst pinpointing
common elements or obstacles in their delivery; and a Catalogue Part with the best and
top-ranked 47 practices (15 nominees and 32 additional best practice certificate
recipients), spanning numerous sectors, such as economic and urban development,
sustainable development, justice and police, education and training, sports and youth,
public health, social media, and human resources management.
The EPSA 2013 book demonstrates – again! – how the public sector has tried to
overcome the various urgent challenges linked to the current crisis, by combining
creativity and sustainability, accompanied by an often needed passion in their solutions.
This publication is available to download at http://publications.eipa.eu. Visit also the
EPSA 2013 website at www.epsa2013.eu.
With the support of the European Commission, DG Employment, Social Affairs and Inclusion.

IN SEARCH OF LOCAL PUBLIC MANAGEMENT EXCELLENCE
SEVEN JOURNEYS TO SUCCESS
Julia Bosse, Alexander Heichlinger, Emanuele Padovani,
Jan Ole Vanebo
A well-functioning local public sector is the cornerstone for
prosperity and growth; but cities are being confronted by
significant (economic) pressures and challenges. This
exacerbates the familiar problem faced by local policy-makers
and managers of ‘doing more with less’.
But how can this be achieved?
This book aims to demonstrate that various creative
and smart routes to excellent solutions are possible, by
analysing success stories in different areas of local public
management
from
seven
European
cities in
the
EPSA scheme – Bilbao (ES), Birmingham (UK), Mannheim
(DE), Milan (IT), Tallinn (EE), Tampere (FI), and Trondheim
(NO).
Each case is analysed in terms of background, strategy development, ‘journey’,
management control system and financial management, results, and innovation power
(key drivers and enablers). The book concludes by presenting seven steps leading to
excellence.
The only thing left to find out is: are other cities ready to take on the challenge?
This publication is available to download at http://publications.eipa.eu. The German and
Spanish versions will soon follow.
This assignment was commissioned by the City Council of Bilbao.

PUBLIC MANAGEMENT IN THE TWENTY-FIRST CENTURY –
TRENDS, IDEAS AND PRACTICES
Tor Busch, Erik Johansen, Kurt Klaudi Klausen, Alex Murdock, Jan Ole Vanebo,
Alexander Heichlinger (eds.)
What kinds of ideas are behind the remodelling of the state and
public sector, and how have these ideas materialised in
practice?
In this book the authors illustrate what the driving forces are
behind the huge quantity of public management reforms over the
last three decades. Trends and ideas of public management
reforms in practice are validated by data from European Public
Sector Award cases (2009 and 2011).
The book consists of six parts:
 Part 1: Public Sector in Transition
 Part 2: Smart Public Service Delivery
 Part 3: Collaborative Governance
 Part 4: Going Green
 Part 5: Leadership and Management Change
 Part 6: Managing Change in Public Sector
On 320 pages, this book offers a unique combination of state of the art theory and
practice: While the nine initial chapters present a theoretical approach, the second part
outlines trends, ideas and public management reforms in practice, which are validated
by 16 EPSA 2009 and 2011 cases.
To buy this book, please download the order form at
http://www.eipa.eu/files/Public%20Management%20flyer%20v2.pdf

This book is published by the Oslo University Press.
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